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Joining the ranks of leading policymakers globally, BCTL 
has not only embraced the mandate to spearhead 
financial inclusion policy direction as a domestic agenda, 
but also pledged support for this movement on a larger, 
more global scale. Timor-Leste has fostered strong 
partnerships with various multilateral organisations 
and standard setting bodies in advocating for inclusive 
finance. The global push towards this collective goal has 
placed inclusiveness at the forefront of financial sector 
development, enriched by coordinated efforts to track 
progress of financial inclusion in countries across the 
world. 

United in the fight for inclusiveness, policymakers 
across all continents have taken higher accountability 
to measure, quantify and monitor financial inclusion 
progress. Comprehensive data and measurement 
frameworks are therefore vital in ensuring that financial 
inclusion goals and objectives can be attained, because 
they function to enable policymakers to diagnose 
conditions, identify obstacles, set targets, plan policies 
and assess impact. 

Recognizing the importance of the continuity of data 
collection, monitoring and evaluation, BCTL embarked 
on this Financial Inclusion 2018 report. This is the 
second financial inclusion report undertaken by BCTL, 
which uses extensive and updated supply-side data to 
assess the dimensions of the measurement framework. 
As iterated in the first Financial Inclusion Report 2016, 
three dimensions form the building blocks to achieve 
inclusiveness, which are access, usage and quality. 
These are the foundations which enable all citizens to 
access and utilize a range of financial services which are 
safe, suitable and affordable.

Executive
Summary

	 This Financial Inclusion 
Report 2018 is structured 
into seven chapters.

	 Chapter 1 provides the general 
overview of the changes and advances in 
the financial sector which has impacted 
financial inclusion since 2016. 

	 Chapter 2 explores the level of access 
to financial services in Timor-Leste, 
covering data by all banks, deposit taking 
institutions, regulated and non-regulated 
financial service providers.

	 Chapter 3 examines the usage 
dimension, where utilization of financial 
services is analyzed by account type 
and client demographics including their 
gender, age and location. 

	 Chapter 4 discusses the quality 
indicators, which is correlated closely to 
customer experience in using financial 
services with linkages factors such 
as affordability, convenience and fair 
treatment of clients.

	 Chapter 5 highlights all the new and 
current developments and strategies 
which have contributed to financial 
inclusion, including the status of the 
implementation of the action plans 
under the National Strategy for Financial 
Inclusion (NSFI) 2017-2022.

	 Chapter 6 details the wide-ranging 
financial literacy programmes in  
Timor-Leste which are essential to support 
the financial inclusion agenda.

	 Chapter 7 delves into the current 
barriers and obstacles which still exist in 
the country, and concludes the report by 
emphasizing the key focus areas for the 
road ahead in line with the NSFI 2017-
2022.
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