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Preface by the Governor

Executive Summary

Financial Inclusion Overview
1.1 Key Developments in the Financial Sector from 2016 to 2018
1.1.1 Access Points and Payments Systems
1.1.2 New Products and Services
1.1.3 Capacity Building and Infrastructure
1.1.4 Financial Literacy and Consumer Protection
1.2 The Importance of Measuring Financial Inclusion
1.3 Key Takeaways

Financial Inclusion Access Indicators
2.1 Financial Inclusion Access Points
2.1.1 Access Points by Banks
2.1.2 Access Points by Other Deposit Taking Institutions (ODTIs)
2.1.3 Access Points by Other Financial Service Providers
2.1.4 Total Access Points in the Financial System
2.2 Financial Inclusion Access Indicators
2.2.1 Coverage of Access Points by Municipalities,
Administrative Posts and Sucos
2.2.2 A Breakdown of the Type of Financial Services
Access Points by Area
2.2.3 Summary of Access Indicators
2.2.4 An Analysis on Unserved Areas
Fact Sheets on Financial Inclusion in Municipalities in Timor-Leste
2.3 Key Takeaways

Financial Inclusion Usage Indicators

3.1 Financial Inclusion Usage Indicators
3.1.1 Usage of Financial Services Offered by Banking Institutions
3.1.2 Usage of Financial Services Offered by ODTls

3.2 Account Ownership by Age Demographics

3.3 Account Ownership by Municipalities

3.4 Usage of Other Financial Services

3.5 Key Takeaways
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Financial Inclusion Quality Indicators
4.1 Key Considerations in Measuring Quality of Financial Services
in Timor-Leste
4.2 Financial Inclusion Quality Indicators
4.2.1 Affordability Indicators
4.2.2 Transparency Indicators
4.2.3 Convenience Indicators
4.2.4 Fair Treatment Indicators
4.2.5 Consumer Protection Indicators
4.2.6 Financial Education Indicators
4.2.7 Indebtedness Indicators
4.2.8 Choice Indicators
4.3 Key Takeaways

Financial Inclusion Developments
5.1 National Strategy for Financial Inclusion
5.2 The Modernization of Payments Systems
5.2.1 Next Steps for the Advancements of Payments Systems
5.3 Piloting E-wallet Services
5.4 Enhancing Access to Credit for Small and Medium
Enterprises (SMEs)
5.5 Key Takeaways

Financial Literacy

6.1 Financial Literacy Programmes in Elementary Schools
6.2 Financial Literacy Awareness Events

6.3 Children Savings Accounts: Ha'u-Nia Futuru

6.4 Basic Record-Keeping and Accounting Training for MSMEs
6.5 Key Takeaways

Financial Inclusion For The Future Of Timor-Leste
7.1 ldentifying Financial Inclusion Barriers and Opportunities

for Further Financial Inclusion

7.1.1 Disparities in Access to Financial Services

7.1.2 Low Usage of Financial Services

7.1.3 Absence of Demand-side Data to Measure Quality Indicators
7.2 Aligning the Next Steps towards the National Strategy for

Financial Inclusion (NSFI) 2017-2022

7.2.1 Expand Access Points in Unserved Administrative Posts

7.2.2 Boost the Usage of Financial Services through

New Product Features

7.2.3 Intensify Financial Literacy Programmes for Consumers

7.2.4 Empower Financial Service Providers to Educate Customers

7.2.5 Collect Demand-Side Data to Measure Quality Indicators
7.3 Conclusion





