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Preface by the Governor
Executive Summary

Financial Inclusion Overview

1.1 Financial Exclusion and Its Challenges
1.2 Goals and Benefits of Financial Inclusion
1.3 Measuring Financial Inclusion

Financial Inclusion: Access Indicators
2.1 Financial Services Access Points
2.1.1 Banks access points (branches,
ATMs, ETPOS and Meeting Centers)
2.1.2 Non-bank Financial Services
Access Points
2.1.3 Access Points Indicators
2.1.4 A Deeper Look into Unserved
Administrative Units
2.2 Mobile Banking Vans (MBVs) - Banco
Nacional de Comércio de Timor-Leste (BNCTL)
and Bank Mandiri
2.3 E-wallet
2.4 Internet Banking
2.5 Savings Groups
2.6 Key Takeaways

Financial Inclusion Indicators:
Usage Indicators
3.1 Usage Indicators
3.1.1 Usage of Regulated Financial
Services by Banks
3.1.2 Usage of Non-Regulated Financial
Services
3.2 Account Ownership by Gender
3.3 Account Ownership by Mug_i_cipalities
3.4 Usage of Other Financial Sefvices
3.5 Challenges To Effective Usage 3
Financial Services
3.6 Key takeaways

Financial Inclusion: Quality Measure
4.1 Opening a Bank Account

4.1.1 Costs to Maintain a Bank Account
4.2 Process to Get a Bank Loan
4.3 Accounts with Microfinance Institutions
4.4 Credit Unions and Savings Groups
4.5 Key Takeaways
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Prefasiu
Sumariu Exekutivu

Vizaun Inkluzaun Finanseira

1.1 Esklusaun finanseira ho ninia dezafiu
1.2 Metas no Benefisius husi

Inkluzaun Finanseira

1.3 Sasukat ba Inkluzaun Finanseira

Inkluzaun Finanseira: Indikador ba

Asesu

2.1 Pontos Asesu Servisu Finanseiru
2.1.1 Pontu asesu banku sira (sukursal, ATM
/Kaixa Automatika no Sentru reuniaun sira)
2.1.2 Pontu Asesu Servisu Finanseiru
La’6s-Banku sira
2.1.3 Indikadér Pontu Asesu sira
2.1.4 Analize ne’ebé kle’an ba unidade
administrativa ne’ebé mak la hetan/ laiha
asesu ba servisu finanseira

2.2 Banku Movél Van (BMV) - Banco

Nacional de Comércio de Timor-Leste (BNCTL)

no Bank Mandiri

2.3 E-wallet (Karteira eletronika)

2.4. Internet Banking

2.5 Grupu Rai Osan/Poupansa

2.6 Ponto ka hanoin prinsipal

Indikador Inkluzaun Finanseira:
Indikador Utilizasaun
3.1. Indikador Utilizasaun
3.1.1 Utilizasaun Servisu Finanseiru
Reguladu hosi Banku
3.1.2 Uzu ba Servisu Finanseiru
':naun-reguladu
3.2. Propriedade Konta tuir Jéneru
3.3. Propriedade konta tuir munisipiu
3.4. Uza servisu finanseiru seluk
3.5. Dezafiu atu utilizasaun Servisu Finanseiru
ho efikaz
3.6 Pontu ka hanoin prinsipal

Inkluzaun Finanseira: Sasukat
Kualidade

4.1 Loke Konta Bankaria
4.1.1 Kustu atu Mantein Konta Bankaria
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BCTL Roles In Promoting Financial
Inclusion
5.1 Modernization of the Timor-Leste National
Payments System (R-TiMOR and NSIP)
5.1.1 Payment systems and financial
inclusion
5.1.2 R-TIMOR
5.1.3 National Card and Mobile Switch
5.1.4 Implementing the vision
5.2 Banking Agents
5.3 Promoting e-wallet
5.4 Access to credit (loan guarantee, credit
registry, and secured transactions)
5.5 Financial Literacy Initiatives (Schools
and SMEs)
5.5.1 Awareness program of Financial
Education
5.5.2 National Strategic Plan (NSP) for
Financial Literacy
5.5.3 Children’s Savings Accounts
“Ha’u-nia Futuru
5.5.4 Pilot project for the financial literacy
program to students in elementary schools
5.5.5 Consumer Protection Law to
Safeguard Consumer Rights
5.5.6 Training program for MSMEs in
Business Record-Keeping and Accounting
5.6 Conclusion

Looking Forward: The Road Ahead
For Financial Inclusion

6.1 Existing Financial Inclusion Challenges
6.1.1 Access to Financial Services

6.1.2 Features and Affordability of
Financial Services

6.1.3 Supportive Infrastructure to

Improve Access

6.1.4 Financial Literacy, Consumer
Protection & Capacity Building

6.2 Implementation of a National Financial
Inclusion Framework

6.3 Implementation of a Comprehensive
Financial Inclusion Measurement Framework
6.4 Conclusions
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4.2 Prosesu atu hetan impréstimu

4.3 Konta iha Institusaun Mikrofinansas
4.4 Uniaun Kréditu ho Grupu Rai osan/Poupansa
4.5 Pontus ka hanoin prinsipal

Papél BCTL hodi Promove Inkluzaun
Finanseira
5.1 Modernizasaun ba Sistema Nasional
Pagamentus Timor-Leste (R-TIMOR ho NSIP)
5.1.1 Sistemas pagamentu ho inkluzaun
finanseira
5.1.2 R-TIMOR
5.1.3 National Switch uza kartaun ho telemovel
5.1.4 Implementasaun ba vizaun
5.2 Korespondensia Bankaria
5.3 Promove e-wallet
5.4 Asessu ba kréditu (garantia-de-empréstimu,
registru de-kréditu, ho tranzasaun segura)
5.5 Inisiativas ba Literasia Finanseira (Escolas
e PME)
5.5.1 Programa sensibilizasaun ba
Edukasaun Finanseira
5.5.2 Planu Estratéjiku Nasional (PEN) ba
Literasia Finanseira
5.5.3 Konta Poupansa ba Labarik
“Ha’u-nia Futuru”
5.5.4 Projetu-pilotu kona-ba programa

literasia finanseira ba Estudante Ensinu Baziku

5.5.5 Lei Protesaun ba Konsumidér hodi
Salvaguarda Direitu Konsumidér
5.5.6 Programa formasaun ba MPME
kona-ba manutensaun registru no
kontabilidade ba negbsiu

5.6 Konkluzaun

Haree Ba Futuru: Dalan lha Oin Ba
Inkluzaun Finanseira
6.1 Dezafiu ba ezisténsia inkluzaun finanseira
6.1.1 Asesu ba servisu finanseiru
6.1.2 Karakteristika no asesibilidade husi
servisu finanseiru
6.1.3 Infraestrutura ne’ebé bele haburas
sistema finanseiru.
6.1.4 Literasia finanseira, protesaun ba
konsumidoér no kapasitasaun
6.2 Implementasaun kuadru nasional inkluzaun
finanseira
6.3 Implementasaun kadru sasukat ne’ebé
komprehensivu ba Inklusaun Finanseira
6.4 Konkluzaun





